HAMMERSMITH

Pilera - Homeowner Associations/Self Service

Pilera allows HMI to communicate with homeowners, board members, tenants, etc. regarding
announcements, upcoming events and other important information by email, phone or text. It is the
responsibility of the occupants to keep their email, phone and/or text numbers current with
Hammersmith Management, but HMI employees can also update occupant information.

How to Access Pilera:

e \Web site URL: www.pilera.com

e Via HMI, http://myhmi/

o Click, ‘Pilera’ tab located at the top of the screen.

e |nthe Welcome email, occupants will be accessing Pilera via a link,
https://app.pilera.com/index.php/login/hammersmithmgt where they will be able to log in.

To access the Pilera roll out schedule please us the following Knowledge Base Article link found on
MyHMI: http://myhmi/knowledge-base/pilera-homeowner-portal-roll-out-plan/

e The Pilera roll out schedule will be update the day of roll out for the corresponding
communities.

If HMI has a valid email for occupants, those occupants will receive a “Welcome” email as shown in the
screenshot below.

HHAMMERSMITH
MANAGEMENT, INC.

Welcome to HUMMINGBIRD HEIGHTS HOA's new communication software, Pilera. Pilera will allow us to communicate with you regarding announcements, Upcoming events and other important infarmation by email, phone or text
It i the responsitility of the resident to keep their email, phone and/ar text number current with the management office in order to avoid INterrUpLoN in communication between HUMMINGBIRD HEIGHTS HOA and you as the Occupant,

Hello BILL,

You may access Pilera at hitps.//app pilera.com/index.pnplogint where you will be able to ook up any upcoming or past infarmation communicated ta you thraugh this portal
Ta see how Filera can wark for you, please view this video: Pilera Resident Features Video
If yau have any questions, please let us know.

Thank you,
Hammersmith Management inc

Click Here To Get Started!

Please Note: This button will expire in 14 days from when you received this email

e=2age bacsuse pour management company uses Pilers Softuare communic stion

Wou are recaiving this m festures. Ifyou would like to control how Pilsrs with you, simply leqin to changs your settings.
1f you would like to stop recaiving these emails click here to Manage Vour Email Breferences.

In the body of the email, the occupants will have a link to Pilera, where he/she will be able to Create
Password, as shown below.

o Type password in the ‘New Password’ box.

e Type password again in the ‘Confirm Password’ box.

e Once the password has been entered in both places, Click ‘Update User Name and Password’
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http://myhmi/knowledge-base/pilera-homeowner-portal-roll-out-plan/

Pilera - Homeowner Associations/Self Service

HHAMMERSMITH
MANAGEMENT, INC.

«Go To Login Page

Reset Your Pilera Username and Password
Password Rules

 The passward must be at least

Hello BILL, PleaMggecify Your Username and Passwerd "strong’
= Include at least eight characters,
Use | cnotarmuzi@ehammersmith.com = Use at least one number.

| H ® Use at least one uppercase
New Password, - op:
character,

e

= Include at least ane special
character (1, #,%, 5, &, @
*Confirm Password:

/ Update Username and P2

©2017 Filera - Privacy Policy - Contact Us
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A pop up window will appear, as shown below, to confirm User Name and Password.
e C(lick ‘Okay’

HAMMERSMITH
MANAGEMENT, INC.

«Go To Login Page

@ Update Username and Password for BILL les
SMITH? d rmust be at least

Please confirm that you would like to change your password. This operation cannot be
reversed. ast eight characters,

Hello BILL, Please 5|

one number.

one uppercase
OKAY CANCEL

sssewncast one spectal

strong T
character (I, #, %, §, & &, @).

*Confirm Password: L,

Update Username and P

©3017 Pilera - Privacy Policy - Contact s

If the occupant contacts HMI and indicates he/she didn’t receive the Welcome email, all HMI employees
will be able to send the email again to that occupant and/or any other occupants listed within the HOA
(this includes tenants). Please keep in mind that the requestor must have a valid email addresses in
Pilera to utilize the Homeowner Portal.

To view the list of occupants for an HOA:
e C(Click the ‘Community’ tab, located at the top of the screen, as shown in screen shot below.
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Pilera - Homeowner Associations/Self Service

e From the Occupant List, shown below, locate the occupant and Click on his/her name.

MANAGEMENT, INC.
! Powered By Pilera

‘s® Community Occupants (16)

Show Occupant Types: v Owners v Tenants Othler Managers
Occupant v Bldg Street Phone Action Communication
e
DEBBIE ADAMS O o4 ANYSTREETH [203] 999-5999 2 S al @
=
ERIC ALVAREZ © O 10 ANYSTREET N 2 =
MIKE BAKER 0 5  ANYSTREETH 3=
. =
SUSAN BAKER O O 5 ANYSTREETH A =
. e - 5
KATHRYN BROWN O O 6 ANNSTREETN (303] 999-9398 2 = af -
. =
AARY COMMOR O O T ANYSTREETH A =
=
MCKE DREW O O 11 ANYSTREET H 2 =
-
TAYLOR DREW 0 O 11 ANYSTREET N 2 =
A E -
BOB JONES 0 2 ANYSTREETN A - af @
-
AMY MCGUIRE 0 '8  ANYSTREETH 2 =
. =
DAN MCGLIRE O O B ANYSTREETH A =
. o
Whitney Patterson T por2 BMYSTREET N e Vi @
A E -
Whitney Patterson O O 4 ANISTREETN a - af @
. =
MICHAEL RAMOS O 12 ANYSTREETH a = &
OoF xeE ~
B port SPRUCE LM (303) 980-0700 A = ol @
5 =
LELAND TURNER O O 9 ANYSTREETHN A =

When the occupant screen appears, you will see the details listed in the Personal tab by default. To send
another Welcome Email, click ‘Send Welcome Email Again’ located in the middle of the screen.

B o s s ] & Settings Caron Notarmuzi | Profile | Logout

HAMMERSMITH
MANAGEMENT, INC. Powered By Pllera

g BILL SMITH : SPRUCE LN - 1 Current Balance: $2,100.00

Personal | Unit | Financials | Messages = ‘ehicles = Addresses = Contacts

N

BILL SMITH + W @

Contact Methods: This Occupant is:
enotarmuzi@ehammersmith, com Owner
(303) 980-0700 (Home)
[303) 838-7874 (Work)
Text/Shs: (970] 308-5475

Board Member
President

tanaged In Jenark

Welcome Message:

Sent on 04/21/2017 03:59 AM America/ Denver

» Send Welcorme Message Again

Login Information:

No login detected since March 23, 2016, @

This occupant has no log in identity. @

WARNING: This accupant's email appears to be associated with the identity of
another occupant (Caran Notarmuzi]. You may try to Repair This Condition

Indicates item will be used for messazing,

©3017 Filera - Frivacy Policy - Contact Us
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Pilera - Homeowner Associations/Self Service

If the occupant contacts HMI and he/she does NOT have an email address listed in Pilera, the Personal

tab will state, “Welcome Message: There is no record of a Welcome Message being sent for this
Occupant. A Welcome Message cannot be sent because a valid email address is not specified for

messaging” as shown in screenshot below.

There are four icons shown on the right side of the screen:

1.

2.
3.
4

Pencil icon — Edit Occupant

Mail icon — Send occupant an email

Lock icon — Manage occupant User Name and Password

Eye icon — Allow you to view what the occupant sees when he/she in logged into Pilera

To Add an email for the occupant and send the Welcome email, Click the Pencil icon.

HHAMME RSMITH
MANAGEMENT, INC. Powre By Pl

g' MIKE BAKER : ANYSTREET N - 5 Current Balance: $2,100.00

Personal | Unit @ Financials = Messages & ‘“ehicles = Addresses = Contacts

MIKE BAKER

\ Contact Methods: This Ocoupant is:
*  Owrner

Welcome Message:

There is no record of a tielcome Message being sent for this = Managed In Jenark

Occupant.

A welcome Message cannot be sent because a valid email address is
not specified for messaging,

Login Information:
* Mo login detected since March 23, 2016, @
« This accupant has no log in identity. @
« Send themn a Welcome Message so they can log into Pilera

In the Edit Occupant screen, shown below, you can:

1.
2.

Change the occupant type

Add an email address — NOTE: Be sure to place a check mark in the Communication
Preferences Email box, in order to send the occupant the Welcome email.

Add phone and fax numbers

Change languages

Add notes

Once all the information has been added/changed, Click ‘Update Occupant’ at the bottom of the

screen.
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- HUMMINGEIRD HEIGHTS HOA

Edit Occupant: BILL SKITH

I

Type :

Owner v
| Board Member
Community Website Admin

Concierge

Powered By Pilera

n *First Name : EILL

g BILL SAMIN Middle Name : e: $2,100.00
- *Last Mame : SHITH
=5 Personal | U
Board Title : | president
BILL Shdl m @
Email : | crotarmuzi@ehammersmith.com
— s
Contact ome™"7(303) 080-0700 e Primary
cnotar| Mobile :
- (303) ¢ .
— (a0 4 Work : | (303) 8387874  ( Primary
= Text/s Text (SMS) Phone Number : | (970) 3085479  (Will nat be synchronized with Jenark]
Welcom Communication Preference: (¢ Email (| Primary Phone (| Text (SMS) Phone
Sent of
Byl Language Preference: |English v
> Send
occupant ot - N
Login In
o Mol
o This g
o WAR Note: Occupants can see these notes if they log in.
anot
Indicates

Cancel | Update Occupant

©2017 Pilera - Privacy Policy - Contact Us

Once the email has been added successfully and the Email box is checked, you will be taken back to the
occupant screen, as shown below. Click on the link to send the Welcome email.

HAMMERSMITH
MANAGEMENT, INC. Powered By Plera

‘g MIKE BAKER : ANYSTREET N - 5 Current Balance: $2,100.00

Personal | Unit | Financials | Messages  “ehicles | Addresses | Contacts

MIKE BAKER & Record Updated s 5 m

Contact Methods: This Occupant is:

aloper@eharmmersmith,com *  Owner

M din.J k.
Welcome Message: * Managed [n Jenar!

There is no racard of a Walcame Message being sent for this
Occupant.

# Send Wielcome Message

&7 Record Updated

Login Information:

Mo Ingin detected since sarch 23, 2016, @
This occupant has no log in identity, @

WARNING: This occupant's email appears to be associated with the identity of
anather occupant (albert Lopez) . You may try to Repair This Condition. ..

Indicates ftem will be used for messaging.

Updated by hotarmuzi, Caran {ianager) on 04/24/2017 09:26 Al dmerica /Denver
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