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Pilera allows HMI to communicate with homeowners, board members, tenants, etc. regarding 

announcements, upcoming events and other important information by email, phone or text. It is the 

responsibility of the occupants to keep their email, phone and/or text numbers current with 

Hammersmith Management, but HMI employees can also update occupant information.   

 

How to Access Pilera: 

 Web site URL: www.pilera.com 

 Via HMI, http://myhmi/ 

o Click, ‘Pilera’ tab located at the top of the screen.  

 In the Welcome email, occupants will be accessing Pilera via a link, 

https://app.pilera.com/index.php/login/hammersmithmgt where they will be able to log in.   

 

To access the Pilera roll out schedule please us the following Knowledge Base Article link found on 

MyHMI: http://myhmi/knowledge-base/pilera-homeowner-portal-roll-out-plan/ 

 The Pilera roll out schedule will be update the day of roll out for the corresponding 

communities. 

 

If HMI has a valid email for occupants, those occupants will receive a “Welcome” email as shown in the 

screenshot below.  

 

 
 

In the body of the email, the occupants will have a link to Pilera, where he/she will be able to Create 

Password, as shown below. 

 Type password in the ‘New Password’ box. 

 Type password again in the ‘Confirm Password’ box. 

 Once the password has been entered in both places, Click ‘Update User Name and Password’    

http://www.pilera.com/
http://myhmi/
https://url.serverdata.net/?aRo-9RNGmNY6hY0Xg_w9f4-F_gWUmNfSJpZBlS1_WKTDQ52grd8AYoMviBuPKjhnnwUAxWurK6LgvfmXGuBKqp0azUcw07zTQE2l3xoKugEfK3HBJ2S7cbRqh40vBhhyb48_5jsW4iEVYEOAcUiNGz-rYF4aHxwNX-bIbJhjUwxbW8qMIwooBrEZCtE6sqO0Uoo4gHdrHDEEHQWbw-JOZaehsmtgQR2FQ0KSgYjy5jI1Kq50cRsG0_-kJVwzdNi-Wly-3bzo60_tRLgKSKBmHvZDKGpiFTG1KZzxmlYQwhexAh59SWDme6BAuP41K2bfYd4tCK-y56_tFmTkFTKHkHLtfpNi4Za8dzPCaXFnA2-crFBnjBqeINxn-EhCptRJcibdasS7NiUCoVHP-Qeth5WPeHj2KpvSmDQTirlgZVepC0cC7YIJbZbTpNm5uNo9HST4Dk7bTyYNl7w7vGpO3S62S0oC_AwDqc9r7Yp1SLkao31zgAsUYhIEKo7n396ZXTijOkGVeo_trSBhpzNOaY4UC6Xzfc1wWEURLVRfNepoqwKDqYNYBMY2vi9ts6HUf_ebZdOJfj-SmxCrGIqXxX7TVvvzmgwW3d7I3o1f33WdzWNgHQGLbTbbOEkDHw-0nid41a5k6V2AQhfL6Z89GT6oKvTc3Vyq2dnH3rb3CQ0sT8s63xYYjpwyBQ_z5f_0oxqokDGOV8QRQct04pw4zOGziIquBz5yMWV91iATWH4ANlqnLhO76orPupqR-LHXnuAx73OfnD2YpHQKT2A7nQYWlDSpunGEXi5oWQK4HGGbqZEn49Cgt7VPvaXcGDEmR4gPbZmHvi9CDUnTzfi0VLjqI0t-L2-HqlSY9SXGNc6k66g1YsH8_IiO2Y0sz4lqVTv6xfp5ugS4tdPKDjJPBbhOz_MQnn1kMDUeBwMQMArEQoaV4N7Rb0kSE_r85xl9nB9nHJIypZdjoASNP0FlFHA~~
http://myhmi/knowledge-base/pilera-homeowner-portal-roll-out-plan/
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A pop up window will appear, as shown below, to confirm User Name and Password.  

 Click ‘Okay’  

 

 
 

 

If the occupant contacts HMI and indicates he/she didn’t receive the Welcome email, all HMI employees 

will be able to send the email again to that occupant and/or any other occupants listed within the HOA 

(this includes tenants). Please keep in mind that the requestor must have a valid email addresses in 

Pilera to utilize the Homeowner Portal.  

 

To view the list of occupants for an HOA: 

 Click the ‘Community’ tab, located at the top of the screen, as shown in screen shot below.  
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 From the Occupant List, shown below, locate the occupant and Click on his/her name.      

 

 
 

When the occupant screen appears, you will see the details listed in the Personal tab by default. To send 

another Welcome Email, click ‘Send Welcome Email Again’ located in the middle of the screen.  
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If the occupant contacts HMI and he/she does NOT have an email address listed in Pilera, the Personal 

tab will state, “Welcome Message: There is no record of a Welcome Message being sent for this 

Occupant. A Welcome Message cannot be sent because a valid email address is not specified for 

messaging” as shown in screenshot below.  

 

There are four icons shown on the right side of the screen:  

1. Pencil icon – Edit Occupant 

2. Mail icon – Send occupant an email 

3. Lock icon – Manage occupant User Name and Password 

4. Eye icon – Allow you to view what the occupant sees when he/she in logged into Pilera 

 

To Add an email for the occupant and send the Welcome email, Click the Pencil icon.  

  

 
 

In the Edit Occupant screen, shown below, you can: 

1. Change the occupant type 

2. Add an email address – NOTE: Be sure to place a check mark in the Communication 

Preferences Email box, in order to send the occupant the Welcome email.  

3. Add phone and fax numbers 

4. Change languages 

5. Add notes 

 

Once all the information has been added/changed, Click ‘Update Occupant’ at the bottom of the 

screen.   
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Once the email has been added successfully and the Email box is checked, you will be taken back to the 

occupant screen, as shown below. Click on the link to send the Welcome email.  

 

 


